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Question #: 11 


1D: 58790 in this scenario? 


What would be categorized under" 
Notanswered 


© Flag question 
(ra) Select one: 
The pharmacist determining that the patient has CAP ¥ 
The pharmacist recommending antibiotics % 
Confusion and chest pain X 
Legionella X 


LEARNING OBJECTIVE: 


Assess concerns related to the clarity and therapeutic appropriateness of the prescription 


BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 
number of documentation 


+ Subjective (what cannot be measured by you / your institution) 
* Includes what the patient tells you i i 
* Eg Symptoms, when i started, ste. questions under “product 
+ What you know occurredin the past i 
* Objective (what can be measured by you / your institution) 
* Exam results 
* Eg. Labresults, xray resus 
+ vital siens 
* Assessment 
* Your interpretation of the subjective and objective information from above 
+" Eg Patent is pperieneng signsand symptoms cue to lak of efficacy of arent drug therapy 
+f You based on Subjective and Objective come up with a working diagnosis, put it here 
+ Plan 
* What you intend to do including monitoring based on your assessment 
* Eg Discontinue Drug X and initiate Drug Monitor for eticacy ard side effects 


SOURCE: PharmAchieve 


RATIONALE: 
Correct Answer: 


* The pharmacist determining that the patient has CAP - The "assessment" is your interpretation of 
the subjective and objective information from above. 


Incorrect Answers: 


* The pharmacist recommending antibiotics - The "assessment" is your interpretation of the 
subjective and objective information from above. 


* Confusion and chest pain - The "assessment" is your interpretation of the subjective and objective 
information from above. 


© Legionella - The "assessment" is your interpretation of the subjective and objective information from 
above. 


TAKEAWAY/KEY POINTS: 
An assessment note is your interpretation of the subjective and objective information from the SOAP note. 


REFERENCE: 


[1] The Systems SOAP Note: A Systems Learning Tool. 
https://www.ncbinlm.nih.gov/pmc/articles/PMC4234704/. 


Question # 12 


1D: 58791 


Not answered 


Y Flag question 


Question #: 13 


ID; 59462 


Notanswered 


The correct answer is: The pharmacist determining that the patient has CAP 


What would be categorized under "P" in this scenario? 


Select one: 


Community-acquired pneumonia * 
JB requiring antibiotics and monitoring Y 
Confusion ahd chest pain * 


The pharmacist reading the lab results % 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify aspects of a SOAP note. 


BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 
number of documentation 


* Subjective (what cannot be measured by you / your institution) 
* Includes what the patient tells you 
Ea Symptoms, when i started, st questions under “product 
+ What you know occurredin the past ion” 
* Objective (what can be measured by you / your institution) 
* Exam results 


* Eg Lab results ray results 
+ Vital signs 

* Assessment 
* Your interpretation of the subjective and objective information from above 


+ Eg. Patent is periencing signsand symptoms due to lack of effiacy of current drug therapy 
+ iF you based on Subjective and Objective come up with a working diagnosis, put it here 


* Plan 


* What you intend to do including monitoring based on your assessment 


SOURCE: PharmAchieve 


RATIONALE: 
Correct Answer: 


* JB requiring antibiotics and monitoring - The plan is for JB to start antibiotics and continue to 
monitor. 


Incorrect Answers: 


Community-acquired pneumonia - The "plan" is what you intend to do, including monitoring based 
on your assessment. 


Confusion and chest pain - Confusion and chest pain are subjective measures. 


* The pharmacist reading the lab results - The interpretation of lab results is assessment. 


TAKEAWAY/KEY POINTS: 


The plan is the course of action the pharmacist undertook with a review of the subjective and objective 
findings and the creation of an assessment. 


REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171. doi:10.1007/s40596-014-0128-5. 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4234704/. 


The correct answer is: JB requiring antibiotics and monitoring 


Strategies to reduce costs within a hospital pharmacy department include: 


|. Implementing a mechanism to reduce wastage of sterile compounded products 
Il. Initiating an antimicrobial stewardship program 
Ill, Assessing the formulary to implement restrictions and improve inventory control 


Select one: 


a. lonly® 
b. Ill only% 


Question #: 14 


ID: 59465 


Not answered 


c Landl only X 
d“ iFand III only % 
e MV 


TOPIC: Pharmacy management and product distribution 


LEARNING OBJECTIVE: 
To identify cost-saving strategies within a hospital pharmacy department. 


BACKGROUND: 


Sterile prepared pharmacy compounds by the pharmacy department such as KCI, morphine IV, epidural IV, 
and hydromorphone IV should be assessed for wastage. Consideration should be given to outsourcing based 
on the cost/time of preparing the compounds versus the cost of the outsourced product. This would reduce 
staffing time to prepare most commonly used sterile products including morphine for epidurals, KCI, etc., 
which would reduce staffing costs while decreasing pharmacy operating costs. Antimicrobial stewardship 
programs look at IV-to-po step down programs for IV medications to be initiated by pharmacists 
automatically. Developing guidelines for appropriate antibiotic use based on the condition will reduce the 
cost of drugs. Remember that IV antibiotics are 10-40X more expensive than oral antibiotics. Decreasing the 
use of broad-spectrum antibiotics will also decrease drug costs. Assessment of the formulary should be done 
to see if restrictions are required for expensive drugs. A restrictive formulary that only carries one drug in a 
therapeutic class will decrease costs associated with having multiple products in one therapeutic class. 
Another cost-saving measure is to have restrictions for expensive medications, including a prior approval 
process by the chief of medicine and pharmacy manager before using any costly medication. Other potential 
cost savers include technician order entry to decrease costs by shifting pharmacists to clinical work rather 
than entering orders. The distribution aspect of pharmacy can be left to technicians, which can be cost- 
saving. 


RATIONALE: 
Correct Answer: 


© 1,1, IIl- Sterile prepared pharmacy compounds by the pharmacy department such as KCl, morphine 
IV, epidural IV, hydromorphone IV should be assessed for wastage. Consideration should be given to 
outsourcing based on the cost/time of preparing the compounds versus the cost of the outsourced 
product. This would reduce staffing time to prepare most commonly used sterile products including 
morphine for epidurals, KCI, etc., which would reduce staffing costs while decreasing pharmacy 
operating costs. Antimicrobial stewardship programs look at IV-to-po step down programs for IV 
medications to be initiated by pharmacists automatically. Developing guidelines for appropriate 
antibiotic use based on the condition will reduce the cost of drugs. Remember that IV antibiotics are 
10-40X more expensive than oral antibiotics. Decreasing the use of broad-spectrum antibiotics will 
also decrease drug costs. Assessment of the formulary should be done to see if restrictions are 
required for expensive drugs. A restrictive formulary that only carries one drug in a therapeutic class 
will decrease costs associated with having multiple products in one therapeutic class. Another cost- 
saving measure is to have restrictions for expensive medications, including a prior approval process by 
the chief of medicine and pharmacy manager before using any costly medication. Other potential cost 
savers include technician order entry to decrease costs by shifting pharmacists to clinical work rather 
than entering orders. The distribution aspect of pharmacy can be left to technicians, which can be 
cost-saving. 


Incorrect Answers: 
* Lonly - This is NOT the only correct option. 
© Ill only - This is NOT the only correct option. 
* Land Il only - This is NOT the only correct option. 
* Il and Ill only - This is NOT the only correct option. 


REFERENCE: 
No specific references provided in the question. 


The correct answer is: |, Il, Ill 


All of the following are potential hazards of parenteral therapy EXCEPT: 


Select one: 
Phiebitis % 
Extravasation % 
lleus% 
Allergic reactions * 


TOPIC: Practice Setting (Management) 


Question #: 15 


1D: 59452 
Notanswered 


Fag 


LEARNING UDJEL IIVE: 


To identify possible complications of parenteral therapy. 


BACKGROUND: 


Parenteral therapy is a common method for drug administration. With lower risks than a central catheter, it is 
a more favourable option for short-term therapy. However, with most medical procedures, there are some 
possible complications. Phlebitis is the inflammation of a vein. This can be caused by irritating drugs or 
solutions administered parenterally. Extravasation occurs when a parenterally-administered drug leaks into 
the extravascular space/tissue around the infusion site. Allergic reactions can occur with parenteral therapy. 
These reactions can be minimized with slow IV drug administration or can be treated prophylactically with 
prednisone (for hives and rashes), diphenhydramine (for rashes) or acetaminophen (for rigor). Parenteral drug 
administration increases the risk of infections, as the skin barrier (an essential part of the innate immune 
system) must be pierced. lleus is the obstruction of the ileum portion of the small intestine secondary to 
decreased motility of the small intestinal muscles required for propulsion. It does not occur as a complication 
of parenteral therapy. 


RATIONALE: 
Correct Answer: 


© Ileus - Ileus is not a potential complication of parenteral therapy. 


Incorrect Answers: 


* Phlebitis - Phlebitis is the inflammation of a vein. This can be caused by irritating drugs or solutions 
administered parenterally, 


© Extravasation - Extravasation occurs when a parenterally-administered drug leaks into the 
extravascular space/tissue around the infusion site. 


* Allergic reactions - Allergic reactions can occur with parenteral therapy. These reactions can be 
minimized with slow IV drug administration. 


TAKEAWAY/KEY POINTS: 


Ileus is the obstruction or lack of movement of the small intestine and is not a complication of parenteral 
therapy. 


REFERENCE: 


[1] Hart! W, Jauch K, Parhofer K, Rittler P. Working group for developing the guidelines for parenteral 
nutrition of The German Association for Nutritional Medicine. Complications and monitoring - Guidelines on 
Parenteral Nutrition, Chapter 11. Ger Med Sci. 2009;7:Doc17. Published 2009. doi:10.3205/000076 


The correct answer is: Ileus 


THE NEXT 2 QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 


You are a community manager and your task is to review the process for inventory 
management. Last year, the inventory turnover ratio (ITR) was 7. For this fiscal year, the data shows: 


Cost of goods sold $ 120 000 
Inventory at the beginning of the year $ 30 000 
Inventory at the end of the year $ 50 000 


Calculate the inventory turnover ratio (ITR). 


Select one: 
1.5% 
24% 
30v 
40% 


TOPIC: Inventory management 


LEARNING OBJECTIVE: 
To calculate the inventory turnover ratio (ITR). 


BACKGROUND: 


The inventory turnover ratio (ITR) is a measure of how efficiently a company manages its inventory. It can be 
calculated by dividing the cost of goods sold (COGS) by the average inventory, which is the average of the 
beginning and ending inventory values. In this case, the cost of goods sold is $120,000, the beginning 
inventory is $30,000, and the ending inventory is $50,000. 


RATIONALE: 


Question #: 16 


1D: 59453 
Not answered 


Flag question 


‘Send Feedback 


Correct Answer: 


e 3.0 - The formula for the inventory turnover ratio is: 
ITR = 120,000 + ((50, 000 + 30,000) + 2) = 30. A ratio of 3.0 indicates a moderate turnover of 
inventory, which means the pharmacy is managing its inventory efficiently but could aim for a higher 
turnover ratio between 5-10 for evan better performance. 


Incorrect Answer: 
e 1.5 - This is not the correct inventory turnover ratio. The correct calculation gives a ratio of 3.0. 
* 2.4 - This is not the correct inventory turnover ratio. The correct calculation gives a ratio of 3.0. 


e 4.0 - This is not the correct inventory turnover ratio. The correct calculation gives a ratio of 3.0. 


TAKEAWAY/KEY POINTS: 

The inventory turnover ratio can be calculated using the formula: IT R = COGS/ Average Inventory 
Higher turnover ratios generally indicate better inventory management performance. 

REFERENCE: 


[1] Ansel, H. C., & Stockton, S. J. (2017). Pharmaceutical calculations (15th edition,). Philadelphia: Wolters 
Kluwer. 


The correct answer is: 3.0 


The inventory performance for this fiscal year compared to last year's is: 


Select one: 
Lower Y 
Same X 
Higher # 


Cannot can be determined without last year's sales X 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify relationships between ITR values. 


BACKGROUND: 


Inventory turnover rate is a measure of the number of times inventory is sold or used in a time period, most 
often calculated in a fiscal year. It is calculated to see if a business has an excessive inventory in comparison 
to its sales level. The equation for inventory turnover equals the cost of goods sold divided by the average 
inventory (beginning inventory + final inventory / 2). Since last year’s turnover rate was 7 and this year’s is 3, 
the inventory is moving slower this year than the previous. 


RATIONALE: 
Correct Answer: 


© Lower - Since the turnover rate was 3 this year, it is lower than 7 so the performance is lower. 
Inventory is selling more slowly this year. 


Incorrect Answers: 


e Same - The turnover rate is not the same so the answer cannot be the same (turnover of 7 versus 3). 


Higher - This year's turnover is lower so, inventory is selling more slowly and performance cannot be 
considered higher. 


Cannot can be determined without last year's sales - Turnover is determined by COGS (not sales) 
which you have been provided with. 


TAKEAWAY/KEY POINTS: 


A lower turnover rate means the inventory is sold at a lesser rate than the previous year. 


REFERENCE: 


[1] Weygandt J, Kieso D & Kell W. Accounting Principles (4th ed.). 1996. New York.: John Wiley & Sons, Inc. p. 
802. 


The correct answer is: Lower 


1D: 58780 
Not answered 
© Fag 


Sena 


Question #: 18 


1D: 58781 
Not answered 


Fag question 


Which of the following is NOT a Schedule III drug? 


Select one: 
Topical nystatin X% 
Lactulose * 
Oral diphenhydramine * 
Oral promethazine Y 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify common Schedule II and III medications. 


BACKGROUND: 


Schedule | products require a prescription as a condition of sale. Schedule II medications are only behind- 
the-counter and do not require a prescription. The patient cannot buy Schedule Il drugs via self-selection. 
Schedule III drugs are available without a prescription and can be self-selected by the patient (over-the- 
counter). 


RATIONALE: 
Correct Answer: 
* Oral promethazine - Oral promethazine is a Schedule II medication, which means that it may be sold 


without a prescription but must be kept behind-the-counter in the professional service area of the 
pharmacy. 


Incorrect Answers: 


Topical nystatin - Topical nystatin is a Schedule III medication, meaning it can be sold without a 
prescription and is available for self-selection. 


Lactulose - Lactulose is a Schedule III medication, meaning it can be sold without a prescription and is 
available for self-selection. 


Oral diphenhydramine - Oral diphenhydramine is a Schedule III medication, meaning it can be sold 
without a prescription and is available for self-selection. 


TAKEAWAY/KEY POINTS: 

Oral promethazine is a schedule II drug, which means that it may be sold without a prescription but must be 
kept behind-the-counter in the professional service area of the pharmacy. There must be no public access or 
opportunity for self-selection. 

REFERENCE: 

[1] National Drug Schedules. NAPRA. https://www.napra.ca/national-drug-schedules/. 

The correct answer is: Oral promethazine 


Which of the following is NOT a schedule II drug? 


Select one: 
Permethrin 8 
Scopolamine * 
Loperamide for paediatrics % 


Topical nystatin Y 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify common schedule 2 and 3 medications. 


BACKGROUND: 


Schedule II drugs are only available from the pharmacist and do not require a prescription. The patient 
cannot buy schedule II drugs via self-selection. Schedule Ill drugs are available without a prescription and the 
patient can buy it via self-selection. 


RATIONALE: 


Question #: 19 


1D: 58775 


Not answered 


Send Feedback 


Lorrect Answer: 


© Topical nystatin - Topical Nystatin is a schedule III drug, which means that it can be sold by a 
pharmacist to any individual from the self-selection area of a pharmacy, 


Incorrect Answers: 


+ Permethrin - Permethrin is a schedule II drug. Schedule Il drugs are only available from the 
pharmacist and do not require a prescription. The patient cannot buy schedule Il drugs via self- 
selection. 


* Scopolamine - Scopolamine is a schedule II drug. Schedule II drugs are only available from the 
pharmacist and do not require a prescription. The patient cannot buy schedule II drugs via self- 
selection. 


* Loperamide for pediatrics - Loperamide for pediatrics is a schedule II drug. Schedule II drugs are 
only available from the pharmacist and do not require a prescription. The patient cannot buy schedule 
Il drugs via self-selection. 


TAKEAWAY/KEY POINTS: 
Topical Nystatin is a schedule III drug, which means that it can be sold by a pharmacist to any individual from 


the self-selection area of a pharmacy. 


REFERENCE: 
[1] NAPRA. Nystatin and its salts and derivatives. http://napra.ca/nds/nystatin-and-its-salts-and-derivatives- 
0.. 


The correct answer is: Topical nystatin 


Which of the following statements is true regarding the similarities between the following medications? 
* Ranitidine 
* Calcium carbonate 
* Rabeprazole 


Select one: 
Schedule | medications * 
Schedule Ill medications * 
All aidin reducing symptoms of heartburn Y 
Have similar mechanisms of action * 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify commonalities between common medications. 


BACKGROUND: 


Ranitidine is schedule 3 or unscheduled when sold in doses of 150 mg or less. Rabeprazole is a proton pump 
inhibitor that is always schedule |. Some proton inhibitors such as omeprazole and lansoprazole are available 
over the counter, Calcium carbonate, which is the calcium salt found in Tums®, is an unscheduled 
medication as it is found in gas stations and non-pharmacy-related retailers. These medications all play a role 
in reducing gastric acid and decreasing symptoms of heartburn or GERD. 


RATIONALE: 
Correct Answer: 


* All aid in reducing symptoms of heartburn - Although they have different mechanisms of action, 
these three medications have been shown to reduce stomach acid and reflux symptoms. 


Incorrect Answers: 
* Schedule | medications - These are not all schedule | drugs. 
* Schedule III medications - Rabeprazole is not a schedule III drug. 


e Have similar mechanisms of action - These medications have different mechanisms of action. 


TAKEAWAY/KEY POINTS: 


Calcium carbonate, rabeprazole, and ranitidine all have been shown to reduce stomach acidity and lower 
symptoms of reflux. 


REFERENCE: 


[1] NAPRA. Rabeprazole or its salts. https://napra.ca/nds/rabeprazole-or-its-salts. 
[2] NAPRA. Ranitidine or its salts. https://napra.ca/national-drug-schedules?keywords=ranitidine&schedule=. 


Question # 20 


1D 58784 
Not answered 


Flag question 


The correct answer is: All aid in reducing symptoms of heartburn 


THE NEXT FOUR QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 


KY comes into the health clinic with a chief complaint of light-headedness. Upon examination, the 
pharmacist notes that the patient: has a blood pressure reading of 136/86 mmHg, looks confused, 
is unable to see clearly. Based on the pharmacist's observations and after consulting with the fa 
health team, KY is suspected to be pre-hypertensive based on symptoms and blood pressure reading. 
The pharmacist recommends that KY eats a more balanced diet and limiting the amount of sodium 
intake. The pharmacist also recommends that KY should start to exercise regularly as it would help 
with weight loss and decreasing blood pressure. The pharmacist started to document this situation 
through a SOAP note format. 


What is subjective (S) in this situation? 


Select one: 
Patient complains of light-headedness Y 
Blood pressure reading of 136/86 mmHg * 
The diagnosis of pre-hypertension * 
Recommendation of a healthy diet and exercise X% 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify the SOAP documentation method. 


BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 


* Subjective (what cannot be measured by you / your institution) | JRE nimi nEP 


* Includes what the patient tells you 
* Eg. Symptoms, when i started, ste. 


questions under “product 
+ What you know occurredin the past distribution” 
* Objective (what can be measured by you / your institution) 
> Exam results 
+ Ee Labresuts xray results 
+ Vital signs 


* Assessment 
+ Your interpretation of the subjective and objective information from above 
* Eg. Patent is periencing signsand symptoms due to lack of effiacy of current drug therapy 


* Pian 


* What you intend to do including monitoring based on your assessment 
+E Discontinue Drug X and initiate Drug Y. Monitor for efcacy ard side eects 


SOURCE: PharmAchieve 


RATIONALE: 
Correct Answer: 


+ Patient complains of light-headedness - The "subjective" note is something that cannot be 
measured. 


Incorrect Answers: 


* Blood pressure reading of 136/86 mmHg - Blood pressure can be measured and is, therefore, an 
objective measure. 


The diagnosis of pre-hypertension - The diagnosis is not subjective. 


Recommendation of a healthy diet and exercise - Non-pharmacological recommendations are not 
subjective. 


TAKEAWAY/KEY POINTS: 
A subjective note is something that cannot be measured, such as a symptom or feeling stated by the patient. 


REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171. doi:10.1007/s40596-014-0128-5. 
https://www.ncbi:nlm.nih.gov/ome/articles/PMC4234704/, 


The correct answer is: Patient complains of light-headedness 
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